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STORES Customer Session 

Answering the Why and When 



WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP 

Agenda 

• Definitions 
• Catalog screen changes 
• Unit of measure receipting 
• Fill rates 

– Short shipment reasons 
– Actual delivery date 
– Fill rate calculations 

• Other changes 
– Zero receipt of entire order 
– Future changes 
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Definitions 
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Definitions 

• Unit of Measure (UoM)… How vendor sells item 

• Unit of Issue (UoI)… How customer issues item 

• Purchase Ratio Factor (PRF)… Ratio between how 
vendor sells item and customer issues item 
– Example:  a case of 6 #10 cans has a 6 to 1 PRF 

• Catch Weight Item… Variable weight item that is 
priced and sold by the pound 

• Catch Weight Multiple (CWM)… Average case 
weight for vendor for a particular catch weight item 

• Service Systems… Programs services use to run 
their dining facilities (AFMIS, FSM, MCFMIS, CFS) 
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Catalog Screen Changes 
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Catalog Screen for all Customers 
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LB Non-Catch Weight 
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Catalog Screen for all Customers 
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Catch weight 
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Catalog Screen for all Customers 
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Canned item 
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Catalog Pop-Up Screen for all 
Customers 
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Unit of Measure Receipting 
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What (for the users) 

• Customers will  
– Now order in UoM quantities on-line 
– See both UoI and UoM quantities on all order and 

receipt screens in STORES 
– Do receipts in UoM quantities 
– Need to select UoM quantity on receipts if import is 

not in multiple of PRF (Army only) 

• Vendors will 
– Receive orders in UoM quantities (done today) 
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What and Why (for the systems) 

• What  
– Service systems will continue to process in UoI 
– STORES will 
• Display prices in UoM (UoI price x PRF) 
• Force processing of orders in UoM quantities 
• Process receipts in UoI from service systems but 

force in UoM on-line 
– EBS will 
• Continue to send bills based on UoM price 

• Why… preliminary step in getting STORES and 
service system totals to match EBS bills 
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New Order Screen 
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Catch weight 

Canned item 

LB Non-Catch Weight 
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New Receipt Screen 
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Catch weight 

Canned item 

LB Non-Catch Weight 
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Fill Rates 
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Receipt Hold Status 
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Short Shipment Drop Down 
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Description 
Fill Rate Is 
Adjusted? 

Vendor not in stock or short shipped No 

Customer decreased quantity or canceled Yes 

Canceled due to operational schedule change Yes 

Insufficient lead time Yes 

Rejected due to quality issues No 

Other – Vendor’s responsibility No 

Other – Customer’s responsibility Yes 

Customer Short Shipment Reason 
Codes 
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Improvements to Fill Rate 
Calculations 

• Short shipment code 
– Allows DLA to determine if short shipment was due 

to a vendor issue 

• Actual delivery date 
– Allows DLA to calculate “On-time” delivery statistics 
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Other Changes 

20 



WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP 

1) Zero Entire Receipt 
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2) Select Global Short Shipment 
Reason 
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3) Commit Changes to Select 
Global Reason 
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4) Commit Changes to Complete 
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Future Changes 

• View-only access for non-ordering users 

• Catalog elements 
– Minimum order quantity 
– Required lead time 

• New look 
– Main menu 
– Logon page 
 

 
 
 25 



WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP 
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DEFENSE LOGISTICS AGENCY 
AMERICA’S COMBAT LOGISTICS SUPPORT AGENCY 
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