STORES Customer Session

Answering the Why and When

WARFIGHTER SUPPORT ENHANCEMENT STEWARDSHIP EXCELLENCE WORKFORCE DEVELOPMENT
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Agenda

: e Definitions

- +Catalog screen changes
- = Unit of measure receipting

e Fill rates
— Short shipment reasons
— Actual delivery date
— Fill rate calculations

e Other changes

— Zero receipt of entire order
— Future changes
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Definitions
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e Unit of Measure (UoM)... How vendor sells item

e Unit of Issue (Uol)... How customer issues item

e Purchase Ratio Factor (PRF)... Ratio between how
vendor sells item and customer issues item
— Example: a case of 6 #10 cans has a 6 to 1 PRF

e Catch Weight Item... Variable weight item that is
priced and sold by the pound

e Catch Weight Multiple (CWM)... Average case
weight for vendor for a particular catch weight item

e Service Systems... Programs services use to run
their dining facilities (AFMIS, FSM, MCEMIS, CFS)



Catalog Screen Changes
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Catalog Screen for all Customers

{= STORES Web - Windows Internet Explorer r—_”E|gl

@.\-:} = |g. https aksshores.com v| %| m|[+9][x |:,- | ol

File Edit View Favarites Tools Help

¢ Favorites | 5i5 ¥ Magic 90

(€ STORES Wieb G- B 5| pmy - Page v Safety ~ Tooks - @+
— M
— Ordering Point: W45NR1 Philadelphia Date/Time: 6/1/2011 7:27:48 AM
e — e UMCLASSIFIED
e ————— '?J' _IEII b SENSITIVE
I — ] g o
— | P o MAIN MENU | HELP | DLA HOME | LOGOFF
BE———— |
———
— Search Catalog
o Search Results For beef, pat In Description
Stock Number =
CWM FIC Description Units Price
Part Number - PRF
Contract: SPM30008D3212 - LABATT FOOD SERVICE
. 890501E291875 - C5 $19.66
LB Non_Catch Welg ht 2950020 - BEEF, GRD, PATTIES, FZMN, 85% MIM LEAM, 41, IQF, 10 LB CASE , FROZEN 10 5
£90501E607129 10 BEEF, GRD, PATTIES, FZM, 85% MIMN LEAN, 40/4 OZ EA, N#1136 - LB | $183
2965000 1 LB
=4 REOR12 —
£90901E596139 - BEEF, GRD, PATTIES, FZN, CHARBROILED, 6 OZ EA, 27/CASE , FROZEN CS 54043
3940042 10 LB
TOP OF PAGE
MAIN MENU | HELP | DLA HOME | LOGOFF
W

Done €D Internst £ 00Y. v 6
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{= STORES Web - Windows Internet Explorer

Oc

o |§, https atsstores.com

File Edit View Favarites Tools Help

o Favorites | 5l B magicon

25+ | *P Gongle @ STORES Web x | fi - B - = d® - Pager Safety - Tooks - @-
— -~
= Ordering Point: S00404  Philadelphia Date/Time: 6,
e - ffer UNCLASSIFIED
e ————— 'fj' iy SENSITIVE
| ——— R
e s MAIN MENU | HELP | DLA HOME | LOGOFF
e —————
———
— Search Catalog
. Search Results For t-bone In Description
Stock Number —
CWM FIC Description Units Price
Part Number 5 PRF
Contract: SPM30008D3248 - POCONO PRODUCE CO
H 290501E090096 - LB 422
=S 9 BEEF LOIM, T-BOME STK, FZN,
Catch weight e —1
£90501E090810 - BEEF LOIM, T-BOMNE STK, FZN, MIN US CH GR, 12 OZ EA, N#1174 P30 4 - LB [$8.66
1218 1 LB
TOP OF PAGE
MAIN MENU | HELP | DLA HOME | LOGOFF
UMCLASSIFIED e
(Pars € rmternet B hrscdar, dune 09, 2011 ) K
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{= STORES Web - Windows Internet Explorer

atsskares,com

@ ) L |g, htkps

| Canned item

File Favorites  Tools  Help
1’;? Favarites ‘i.;, m Magic 9_0
(& STORES Web ﬁ - R =1 [;ég v Page = Safety = Tools - l@l-
Y
Search Catalog
Search Results For toma In Description
Stock Number
CWM FIC Description Units Price
Part Number 5 PRF
Contract: SPM30008D3084 - USFI, INC.
£320001279783 —  M21 CATSUP, TOMATO, US GRADE A, 6/ NO. 10 SIZE CAN - CS 1$25.67
173458 g CHM
§95001E099863 - CATSUP, TOMATO, 8 GM PG, 500/1C0O - CS [$19.25
2702086 1 (]
895001E097 257 - CS §2987
- _ - CATSUPR, TOMATO, US GR A, 24114 OZ BT s
170037 24 BT
£91501E024508 - JUICE, TOMATO, SINGLE STRENGTH, 12/46 OZ CN - Cs |§2297
411344 12 CN
8815001845601 — B4 VEG, BEANS, WHITE, TOMATO SAUCE WIPORK, EXTRA FAMCY, 6/IMO. 10 SIZE - C5 $34.20
406217 CAN B oN
8915001279303 - C5 §22487
- - VEG, TOMATO PASTE, LIQGUID, US GRADE A 12/MO. 2 1/2 SIZE CAN s
519249 12 CHM
£91501E092780 - VEG, TOMATOES, CRUSHED, NATURAL JUICE PACK, 6/MNO. 10 SIZE CAN - CS 152297 —
408249 [ CN
8915013734978 — D&5 VEG, TOMATOES, DICED, US GRADE A, 6/MO. 10 SIZE CAMN - CS 132084
455850 B CN
b
Done € Internet 3 #100% -
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Catalog Pop-Up Screen for all
Customers

=>4 |@, htkps atsskares,com

,‘7 W
o - *
Hrx G0y xx
B * *
W L

r":: STORES Web - Windows Internet Explorer.

atsstores. com @
"> Favorites n Magic 3_0
= bt m i UMCLASSIFIED
23| - [ 8§ cooge @ STORES Web SENSITIVE - Safety + Tooks - (@~
891501E210559 2
16040 - T Contract Number: SPM30008D3248 -
Stock Number: 8950001279790
jp— W - w3 T Vendor Name: POCONO PRODUCT COMPANY, PA G
Catalog Date: 3/15/2009 2:06:29 AM
[ ————— Contract: SPM30008D3248 - POC
| —————————————
ALIEID 22 B CATSUR, TOMATO, 2414 OZ BOTTLE g
e —— 5610 C 4 ' s '
CE— 891501E094340 7
— _— B A
— 69940 DLA UoM Price $24.85 T
8950001279790 oo o Vendor Price $23.76 5
5E670 Service System Uol Price 51.04
8950001279789 9
- M21 C
65490 . ”
3915002550523 Purchase Ratio Factor (PRF) 3
26110 i i Unit of Issue (Uol) BT
2941501E597292 Unit of Measure :UBM} BT 1
- - J
26410 = =
891501E090167 ] Case Description 24 -14 0Z BT 7
25332 Unit Description 14 DZBT
89402;22:?950 —KOB M &
Case Weight LB
892001E290816 _ R| Case Volume 83 CF &
10706 O b
892001E290917 R| |2
11342 Suy
Close Window
895001E191187 _ s ]
32784 ' € Trternet | ®|i0w -
895001E097124 e e e e - CH 52027 = 9



Unit of Measure Recelpting

10
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" What (for the users)

e Customers will
— Now order in UoM quantities on-line

— See both Uol and UoM guantities on all order and
receipt screens in STORES

— Do receipts in UoM quantities

— Need to select UoM quantity on receipts if import is
not in multiple of PRF (Army only)

e VVendors will
— Recelive orders in UoM guantities (done today)

11



e \What

— Service systems will continue to process in Uol
— STORES will

e Display prices in UoM (Uol price x PRF)

e Force processing of orders in UoM quantities

e Process receipts in Uol from service systems but
force in UoM on-line

— EBS wiill
e Continue to send bills based on UoM price

e Why... preliminary step in getting STORES and
service system totals to match EBS bills

12
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= STORES Web - Windows Internet Explorer

@ & - |& https

atsstores.com

Fil=  Edit ‘Wiew Favoribes  Tools  Help
i:f Fawvorites ‘ié m Magic 9_0
(& STORES Web & - B = ;ég * Page -~ Safety » Tools = I@Iv
r L ] =
- Order Details
ShipTo DoDAAC: | UIDF02
e n— ROD: | &/7/2011
|
e —————
e — Contract: SPM30008D3084 - U.S.F.I. INC, CA
| Document  Stock Number L CWM DLAQty . . Ext Proj
——— Del. FIC Description Units Price .
Number  Part Number P PRF  Uol Qty Price  Code
894001E197254  APPETIZER, YAKIMANDU, CHICKEN ~— | [ CS $6223 831115
[ UIDF0211580001 e29218 POTSTICKERS, 276/CO ; = o
. 891501E092580 BEAMS, FINTO CM, US GRA, - -2 CS5 $21893 54386
Canned item | O viDFoz11s80002 Bi#10CN . -
1549500 B 12 cN
. 800501E090036 g LB 5422 $37.08
Catch weight | O uproz11ss000s =~ BEEF LOIN, T-BONE STK, FZN, 9
383433 1 9 LB
HAM, WAWATER, BNLS, CKD, CHL
B00501E597756 - : CKD,CHL,  _ 15 LB $333 54995
[] UIDF0211580004 PIT, HICKORY, C, WIO MET, 2/11-19 18]
403657 LBEA 1 15 LB B
BACON, SLCD, FZN, 18-22/L8
. £00501E598581 - R : ~ 2| cs 85272 5105.44
LB Non-Catch Weight | O uipro211ss0005 CURED, SMOKED, LAID OUT PAC, 15 L2
400021 LB CASE, 15 0 LB
Total: $548.38
NOTE: If you make any changes, please click on Save before you continue.
Add ltem ] [Save ] [ Reset ] [Send ] E.

Done €D Internet i E00Y. v 13
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New Recelpt Screen

= STORES Web - Windows Internet Explorer

T A4 tp . AL 5 -
@\_-_/ |& https atsstores.com V| 4 | B )| | (N | ye)

Fil=  Edit ‘Wiew Favoribes  Tools  Help

i:f Faworites ‘ié m fMagic 9_0

23+ | @ stores web % | @ TORES Web Admin M - B ) @ - Pags~ Sefety - Toos- @~
.
Purchase Order Mumber: | UIDFO2115400071 D
Contract Mumber: | SFM300080D3084
— Vendor: | U.SFI NG, CA
— Call Number: | 4322
ShipTo DoDAAC: | UIDF02
e ————————
| —— ROD: | 6712011
| N
B —— Actual Delivery Date:
e —————
e
— DLA Qty DLA Qty
Stock Number CWM . i
cun  Bocument FIC Description Ordered Received Units Price pv. o'
FPart Number PRF Uol Qty Ucl Qty
APPETIZER, YAKIMANDU
£94001E197254 - : - 5 5| cs 36223 %3115
680 UIDF0211580001 CHICKEN POTSTICKERS, S6223%
629218 276ICO 1 5 5 co
891501E092580 - 2 [13333333] c8 $21.93 $43.86
: UIDF0211580002 — === 255 E;’;"ggNP'NTO' CN, US GRA,
Canned item | ss1 1549500 6 12 8 CN
Order Qty: 2 C8  Short Shipment Reaggn;|F'Iease Select a Short Shipment Reason... V|
890501E090096 9 9 LB $422 §37.98
- UIDF0211580003 ————————  BEEF LOIN, T-BONE STK, FZN, B
Catch weight | ez 363433 y e 8 T
Order Qty: 9LB  Short Shipment Reaggn;|PIease Select a Short Shipment Reason... V|
HAM, WAWATER, BNLS, CKD
800501E507756 : - . CKD, - 15 15| LB $2.33 $40.95
683 UIDF0211530004 CHL, PIT, HICKORY, C, WIO
403657 NET, 2/11-19 LB EA 1 15 15 LB
' BACON, SLCD, FZN, 18-22/L8
. 800501E508581 - FZN, | - 2 2| cs $5272 $105.44
LB Non-Catch Weight | s« uproz11ss0005 CURED, SMOKED, LAID OUT §52.71215
| 400021 PAC, 15 LB CASE, 15 a0 30 LB
| Total: $548.38 W
Done Inkernet £ E00Y. v
@ K 14



ﬁtf“"l\‘ WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP

Fill Rates

15
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Recelpt Hold Status

: ,ygfm‘\‘ WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP
e WY

PO Number
(Click For
Details)

Pending Receipts

Number ... Actual
Vendor TolVaie  Of SR RDD  Delvery
Lines Date

Status

N0102411570510 SFSOF CONNECTICUT,CT | §$1,030.60 5 NO1024 672011 Select.. v | Hold (1,2) v|

" If you make any changes, please click on Commit Changes before you continue.

Hold Status 1:[Receipt cannot be APPROVED without an Actual Delivery Date.
Hold Status 2: Receipt cannot be APPROVED because of missing Short Shipment Reason or fractional DLA Receipt Quantity.

‘ Commit Changes H Reset Changes H Send Receipts

16
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I short Shipment Drop Down

% STORES Web - Windo
G- @ s - 2 [ B[4 ][4 Goose o -

File Edit WView Favorites Tools Help

75 @) Magic 9.0

42 STORES Web x
[ —

ernet Expl A

7

_ReceiptDetail.asp?Id=2383573

fwebdemo.atsstores.com/STORES_Web/

Favorites
>

ﬁ} - '.'if ~ [ [;é:} ~ Page v Safety ¥ Tools =

WIS WIENO [ HELF [ DA HOWE | LOGUFE N

55|~ | @& STORES Web

Receipt Details

[ Short Shipment Lines Only ]

| ——— Purchase Order Mumber: | NO102411570510
e ——— Contract Number: | SPM30008D3238
b e e R — Vendor: | 8FS OF COMMECTICUT, CT
—————— Call Number: | 40v5
e ——
ShipTo DoDAAC: | NO1024
e —— RDD: | 6/7/2011
e — Actual Delivery Date:
Document Stock Number . . CWM DLA Rcpt Qty . . Ext Proj =
CLIN Number Number FIC Description PRE Uol Units Price Price Code
894001E197254 APPETIZER, YAKIMANDU, CHICKEMN - 7 CS $62.23 543561
1 MO102411580000 ———— O . '
629218 POTSTICKERS, 276/C0O 1 co
891501E092580 1 CS $21.93 $21.93
MNO102411580002 = 256 BEANS, PINTO, CN, US GRA, 6F10CHN Y'Y
2 1549500 CHM

890501E090096
3 MNO102441580003 ——

Order Qty: 2C35  short Shipment Reason: Please Select a Short Shipment Reason

Please Select a Short Shipment Reason...
003 BE|Vendor not in stock or short shipped

[ Commit Changes

][Reset][

Zero Entire Receipt

*If you make any changes, please click on Commit Changes before you continue.

Total: $659.35

383433 Customer decreased quantity or cancelled
Cancelled due to operational schedule change
4 NO102411580004 SoOPUIESITTEE o HAlnsufficient lead time
403657 HIg Rejected due to quality issues
890501593581 pag Other - Caused by vendor L
5 N0102411520005— —— —— o5 culQther - Customer issue
400021 LB CASE, 15 LB

& Internet | Protected Mode: On

7/12/2011

17
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-

#t " Customer Short Shipment Reason

Codes
= Fill Rate Is
- B Description Adjusted?
_; Vendor not in stock or short shipped No
_ Customer decreased quantity or canceled Yes
Canceled due to operational schedule change Yes
Insufficient lead time Yes
Rejected due to quality issues No
Other — Vendor’s responsibility No
Other — Customer’s responsibility Yes

18
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i Improvements to Fill Rate
Calculations

= e Short shipment code

— Allows DLA to determine if short shipment was due
to a vendor issue

e Actual delivery date
— Allows DLA to calculate “On-time” delivery statistics

19
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Other Changes

20
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1) Zero Entire Recelpt

Stock Number CWM DLA Rc i
) T FIC Description PLAY |\ its price EXt  Proj
Number Part Number PRF  Uol Qty Price  Code
894001E197254 - CS $62.23 543561
1 ooasrisannoy BAOOIEISTES o, ETaER YL CHOE 1] [ haaasle
629218 - 1 7 Co
891501E092530 - 1 CS $21.93 52193
NO102411580002 = 256 BEANS, PINTO, CN, US GRA, 6#10CN
2 1549500 § 6 CN
Order Qty: 2C5  short Shipment Reason: Please Select a Short Shipment Reason. -
890501E090096 g 11 LB $4.22 $46.42
— — 3 N0102411580003 — 002 BEEF LOIN, T-BONE STK, FZN,
383433 1 11 LB
| ———
b ————
em— 890501E597756  HAM, WAWATER, BNLS, CKD, CHL, PIT, — 15 LB $3.33 54995
—— 4 N0102411580004 — ; ; o e T
- | 103657 HICKORY, C, WIO NET, 2111-19 LBEA - r
- —
-—— 200501E598581  BACON, SLCD, FZN, 18-221LB, - 2 CS 35272 %105.44
5 N0102411580005 005 CURED, SMOKED, LAID OUT PAC, 15
400021 LB CASE, 15 30 LB
Total: $659.35

*If you make any changes, please click on Commit Changes before you continue.

Commit Changes ] [ Reset ]I[ Zero Entire Receipt ] I

Pending Receipts

21
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2) Select Global Short Shipment
Reason

& STORES Web - Windo ernet Expl

@v |‘:Q_| https://webdemo.atsstores.com/STORES_Web/sw_ZeroReceiptReason.asp - % | @ +y | X | j Google Jo i <

File Edit View Favorites Tools Help

TV;? Favorites = o Magic 9.0

- _~ >
ES|-| @ STORES Web @ STORESWeb X o~ v [=] 7 v Pagev Safetyv Toolsv (@~

e

- Zero Entire Receipt

Every line item in the PO will be set to a zero quantity received upon clicking Commit Changes.

—— Select Global Short Shipment Reason (Optional)

Selected Short Shipment reason will be applied to every line item in the PO.

MNn (Slnhal Reacenn Selartad ’T
No Global Reason Selected

Vendor not in stock or short shipped
Customer decreased quantity or cancelled
Cancelled due to operational schedule change
Insufficient lead time

Rejected due to quality issues

Other - Caused by vendor

Other - Customer issue

m

TOP OF PAGE

DLA HOME | LOGOFF

UNCLASSIFIED
SENSITIVE

22
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1t 3) Commit Changes to Select
Global Reason

AR
B
¥

Zero Entire Receipt

Every line item in the PO will be set to a zero quantity received upon clicking Commit Changes.
b —————————
e e— Select Global Short Shipment Reason (Optional)

Selected Short Shipment reason will be applied to every line item in the PO.

WVendor not in stock or short shipped |E|

Please click on Commit Changes to complete the Zero-Receipt process.

| Commit Changes

23
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4) Commit Changes to Complete

€ STORES Web - Windor vs Internet Explorer

@v |C'QJ http .-eoceﬂo.atsstores.com;’s_ RES_Web/sw_ReceiptDetail.asp?id=2383573 - % B4 | 1 ‘ A ‘ 3| Google R~

File Edit View Favorites Tools Help

W Favorites b= 0 Magic 9_0

92/~ | @ STORES Web @ STORESWeb X o v =] #m ~ Page~ Safety~ Tools~ |
Short Shipment Lines Only yi
Purchase Order Number: | N0102411570510
Contract Number: | SPM30008D3238
— Vendor: | 3F3 OF CONNECTICUT, CT
Call Number: | 40V5 | |
P e ————————————— ShipTo DoDAAC:  NO1024
e ————— ROD: | 6712011
b e e R — "
Actual Delivery Date:
]
e
e ————— .
Document  Stock Number _ CWM DLA Rept Qty . Ext  Proj
e —— CLIN FIC Description Units Price .
Number Part Number PRF  Uol Qty Price Code
— 894001E197254 _ APPETIZER, YAKIMANDU, CHICKEN - 0 ©CS $6223 500
NO102411580001 ————— ' ' YYY
629218 POTSTICKERS, 276/CO 1 B o
Order Qty: 5CS Short Shipment Reason: Vendor not in stock or short shipped -
891501E092580 - ] CS %2193 $.00
MN0102411580002 = 256 BEANS, PINTO, CN, US GRA, 6#10CN YYY =
2 1349500 G 0 CN 5
Order Qty: 2CS  Short Shipment Reason: Vendor not in stock or short shipped hd
890501E090096 9 0 LB 3422 35.00
MN0102411580003 = 003 BEEF LOIN, T-BONE STK, FZN, YYY
3 1 0 LB
OrderQty: 9 LB ghort Shipment Reason: Vendor not in stock or short shipped -
890501E597756 _  HAM, WAWATER, BNLS, CKD, CHL, PIT, - 0 LB 8333 %00
MN0102411580004 — ; . ! | — YYY
4 403657 HICKORY, G, WiQ NET, 21113 LB EA 1 0 )
Order Oty 15 LB gport Shipment Reason: Vendor not in stock or short shipped -
290501E598581 BACON, SLCD, FZN, 18-22/LB, CURED - 0 C8 $5272 .00
NO102411580005 — ; ; ! ¥ ' YYY
5 400021 SMOKED, LAID QUT PAC, 15 LB CASE, 15 0 )
Order Qty: 2C3  gnort Shipment Reason: Vendor not in stock or short shipped -
Total: $.00
* Ifyou make any changes, please click on Commit Changes before you continue.
l Commit Changes I[ Reset ” Zero Entire Receipt ]
— -

Done @ Internet | Protected Mode:; On ta Ll -

24
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Future Changes

 VView-only access for non-ordering users

e Catalog elements
~ — Minimum order quantity
- — Required lead time

e New look
— Main menu
— Logon page

25
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A STORES Customer page header will look like the following...

~ Philadelphia Date/Time: Monday, March 28, 2011 7:48PM UNCLASSIFIED SENSITIVE
_Defense Logistics Auency - Troop Support .~ —— STORES Web
* Food Management Ordering Paint: My User info Help DLA Home Logoff Lou

Home | Catalogs + | Orders « | Receipts « | Other » . - - _ _
Pending Orders | Create Order | Import Order | Transaction Log | Resend Orders | Order Templates | Rations Templates | Sent Order Report

26



DEFENSE LOGISTICS AGENCY

AMERICA’S COMBAT LOGISTICS SUPPORT AGENCY
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