Vendor Invoicing & Customer Billing
Enhancing the Vendor-Customer Relationship

WARFIGHTER SUPPORT ENHANCEMENT STEWARDSHIP EXCELLENCE WORKFORCE DEVELOPMENT
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¥ Customer-Vendor Relationship

Customer Vendor

e OLLABORATIO

Ge?sipaid f?)?
and where they supplying goods to
need it customers

Gets goods when
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What You Can Do

Customer
e Receipts within =
prescribed timeframe .
e Receipt correctly .

e Submit Goods Receipt
Adjustments in a timely
manner

e Understand the receipt
process and its impact on
payments and billings

Enhancing the Relationship

Vendor

Submit proper invoice
Use Recon Tool

Know customer points of
contact

Address payment issues
quickly

Work with your Account
Manager

Why is all this

important?...
We will show you




Vendor A
Invoice Number: 12224883
Invoice Date: 6/15/2010
Delivery Date: 6/12/2010 v
Destination: Naval Station Mayport
Purchase Order Number: 12345678 v

Old system matched at v
summary level

Line] Quantity| Item Unit of issue| Price | Amount
1 12 Green Beans| Case $22.00 $264.00
2 16 Burritos Box $19.00 $304.00
3 7 Turkey Case $44.00 $308.00
4 4 Ham Case $38.00 $152.00
5 15 Carrots Can $5.00 $75.00
Total  $1,103.00 vV~
Vendor A

Invoice Number: 12224883

Invoice Date: 6/15/2010

Delivery Date: 6/12/2010y"
Destination: Naval Station Mayport\/
Purchase Order Number: 12345678y"

FFMIA

Line] Quantity| Item Unit of issue| Price | Amount
1v | 12V Green Beansy’ Case vy’ $22.00v]  $264.00
2 | 16V Burritos ¥ | Box v~ $19.00yf $304.00
3V I|7v Turkey v' | Casey” $44.00y{ $308.00
av' |l 4 v Ham v~ Casey’ $38.00v{ _$152.00
5v | 15v carrotsy/ | Canv’ $5.004f  $75.00

Total  $1,103.00

New System = More Work

Understanding the process is
important

New system matches at v
line item level
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A Day In the life of Subsistence

Day Invoices Lines Total Value
06/15/2011 3,045 43K $31M
06/21/2011 3,323 67K $45M
06/22/2011 2,566 36K $16M
06/23/2011 3,134 50K $11M
07/07/2011 2,424 33K $OM
07/14/2011 2,785 51K $26M

Purchase orders,
receipts, invoices...
Lots of documents
to match up
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Subsistence Ordering Process

sales order purchase order
receipt SIFCIN=ESI vendor invoice
, EBS
bill vendor payment

goods shipment

System is
dependent on
customer/vendor
collaboration!



Display STORES Order 235071507: Overview

STORES Order 235071507 Metvalue B,824 .30 |USD
Sold-to party 1000128576 SR YWOVM TISA OPENALLOTMENT /BLDG 229 CUSTER AVEJ.. I:l
Ship-to party 1000363112 ADF180 15T BRIGADE (i FORT CAMPBELL KY 42223

PO Murnber WWEACWIET 35311495 PO date

[term overvies

Sales 4

[tem detail { Ordering party { Procurement i Shipping { Fea

Customer
requisition
created first

son for rejectio

Req. deliv.date D 1242142007 Deliver. Plant

All items

lterm |Materia| Order Guantity |Un |S |Descriptinn Custamer Material Mur

18 EREEZ9401 ELA BACOM, 8L, PIC, CHL,

B 20EQEEE1215 248 BACOM, TURKEY, SL RAW, FZN,
B JOEOREE2384 4BLA BEEF CHUCHK, SHLD LoD, FZ..
B 40EOEEERZ3S 1448 BEEF, GRD, PATTIES, PRECKD, ..
B SO EREEG3TI 40LA BEEF, GRD, BULK, FZM,
| coEoo0n4so 40LB [ BEEF FOR GTEWING, F2N;
B TOEQEE35144 20Le SALISAGE BRATWLRST LIMNKS, ..
B 80004317208 B0LE CHICKEM
B QB EORAO3ZES LA CEMWINGS, BRD, PIC, FZN,
B 100 EQOAE3454 150LA CKM, QTR, PIC, FZM,
| 110E00028615 3ULE FISH, CATFISH, FILLETS, RAWY, .
| 120E00002549 108 FRANKS, ALL MEAT, FZN,
| 130E00A03269 20 LB FORK SHOULDER HOCKS, FZN,
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Stores Order 4506371843 Created by CONTROLM_BTC
| Document Cverview On | IEI | Print Preview || Messanes || Personal Setting |

oy || Stores Order (4506371843 vendor Vendor A Doc. date 1241
E Creliverylnvoice Conditions Texts Address Communication Fartners Additional
‘L8 Not et Sent Ordered 5,523.69 USD ReceiptS and invoices will
= Fully Delivered Delivered 6,523.69 LSD .
& Fully Invoiced Still to deliv. A.Ba  Lsh pOSt to thIS Order
Imvoiced G,523.69 UsD
Down payrmts 9.00 USD Goal: PERFECT MATCH
E s fitrn A |1 [material Short Text |FO quantity [0, |c|oeliv. Date [MENN fOf EA CH LINE
1 % 5 EQOE29461 BACOM, 5L, PIC, CHL, g.ogacs D12/2142007 hilademhiEE
|| 2 % 5 EQOee1215 BACOMN, TURKEY, SL RA.. 2.p00cs DA2s21402087 29. .. (ICF‘}F’hiIadeIphiEE
_j 3 % 5 EQooez3gd BEEF CHUCK, SHLD CL.. 0L D 12/2142007 3.91U50 1 LB FishMeatP .. [[ICFIPhiladelphis |
e % 5 EfEe5a233 BEEF, GRD, FATTIES, P .. g.ogacs DA2s21402087 57 .G4U5D 18 LB FishheatP  [(ICFIPhiladelphiz
a % 5 EQOEE3Y91 BEEF, GRD, BULK, FZM, 2.080cs D2/21/2007 35.80Us0 20 LB FishMeatP .. [[ICFIPhiladelphis
fi % 5 EQooeo49a BEEF FOR STEWIMG, F< .. 1.00QCs DA12/21402087 120.85U50 40 LB FishheatP  [(ICFIPhiladelphiz
7 % 5 EQoe35149 SALISAGE, BRATWURST .. 2.080cs D2/21/2007 25 1QUs0 10 LB FishMeatP .. [[ICFIPhiladelphis
8 X 5 [BE4917208 CHICKERM 2 [0ERCs D 2s2142007 44 18UsSD 4[ LB FishheatP .. [[ICFIPhiladelphiz
q % 5 EQooe3Z64 CEMNWINGS, BRD, PIC, .. 2.088cs D2/21/2007 44 20050 15 LB FishMeatP .. [[ICFIPhiladelphiz
10 ¥ 5 EBOAR3454 CEM, OTR, P, FLM, 3. RERACS D 1242142007 119.30U50 50 LB FishheatP .. [[ICFIPhiladelphiz
11 % 5 EQOBZE615 FISH, CATFISH, FILLETS .. 2.088cs D2/21/2007 45 BOUSD 15 LB FishMeatP .. [[ICFIPhiladelphiz
12 % 5 Efooez549 FRAMKS, ALL MEAT, FZM, 1.088Cs D 12/21/2007 19.1QU50 10 LB FishMeatP .. [[ICFIPhiladelphis
13 % 5 EQooe3269 FORK SHOULDER HOC . 1.088C5 D 12/21/2007 [.3gush 30 LB FishMeatP .. [[ICFIPhiladelphiz
14 %5 EBOEE1331 ZHAM, BRLS, CkD, DELI, ... 2.000cs DA2s21402087 38 . 46U50 12 LB FishheatP  [(ICFIPhiladelphiz
15 % 5 EQoeez495 Ham, BRLS, CKD, CHL, 93LE D 12/21¢2007 2. 88U A1 LB FishMeatP .. [[ICFIPhiladelphis
16 ¥ S EQROGEZ1H PORK LOIM GHOPS, GE . R.OOACS O 12/21/2007 1.085U50 10 LB FishMeatP.. (ICPIPhiladelphis
17 % 5 EQoe3324n FORK, FRITTER, BRD, R .. 3.5 D12/21/2007 Jo.55U50 10 LB FishMeatP .. [[ICFIPhiladelphiz
18 ¥ S [EDOOOOG9O SALSAGE, ITALIAN, LIFK. 4 PERCS D 12/21/2007 22 10USD 10 LB [Fish MeatP .. (lCP}Philadelphis@
|18 % 5 EQoee3513 SALISAGE, BREAKFAST .. 4 Qs DA2/21/2007 24 FoUsD 12 LB FishMeatP.. {ICP}F‘hiIadelphiEE
E1jD[ . [l
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Stores Order 4506371843 Created hy CONTROLM_BTC

| Dacument Cverview Cin | IE | Print Preview || Messanes || Personal Setting |

Perfect Match

=] [ [x]

[fur| Stores Order = 4506371843 vendor vendor A Doc.date  |12/13/2007
Tl Header
SR Jitm s 1 [material |Short Test [P Quantity 0. |cloeliv. Date et Price [curr. [Per o [Mat Group  [Pint
_..}1 ¥ 5§ EOOOZg4nd BACOMN, SL, PIC, CHL, B.OEOCS D12/21/2007 3121050 4 LB Fish featP .. {ICF‘}F‘hiIadeIphisD
2 ¥ 5 EDDOA1215  BACON, TURKEY, SLRA.. 2.000CS D 12/21/2007 29 16USD 12 LB Fish,MeatP.. (CPiPhiladelphiz[«]
EIE ¥ & [EDDDA2384  BEEF CHUCK, SHLD CL.. 40LB D 12/21/2007 3.91U8D 1 LB Fish,MeatP.. ICPIPhiladelphiz [+]
[JDI[ ] [«[»]
EE S E S E T L - Addl Planning
[™] ttem [1]E00028401 , BACON, 5L, PIC, CHL, g [a]7]
M Delivery Schedule " Acceptance Period { Delivery i Inwoice i Conditions i SRR Furchase Order History Teuts i DEIW...“IEHE
=0 K 1 R =1 [ EEE D G T = ]
Sh. T... | MvT [Material Docu... |Posting Date|= Quantity| OUn= Amount in LC|Reference ILeur |= atyin OPUn|ord..[e  Amount|Crey |= GRIIR cle
GR 101 5058553586 12222007 8.000 CS 249,58 USD 32 LB 248,68 |USD
Tr./Ev. Goods receipt . 8.000 CS 249.68 usp = 32 LB 249.68 USD =
IR-L 5124936074 12/28/2007 5.000 |CS 249,68 USD 32 LB 248.68 |USD
Tr./Ev. Invoice receipt . 8.000 CS 249.68 uUsp - 32 LB 249.68 USD «
[l |4 [¥]

b PRI oo B haaot (ns | |9
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Stores Order 4518011037 Created by CONTROLM_BTC
| Document Overwview On | IEl | Print Prewiew || Messages || Personal Setting

Invoice with

Z5T0 Stores Order 4518011037 Wendor Wendor A Doc. date (0670172011 A
B Header Lower Price
B s Jrtm A JT Material [short Text [P0 Quantity [oUn|ClDe1iv. Da Wet Price [Curr [Per JOPUMat] Grodeg
1 ¥ 5 EOOAE4337  MILK, REDUCED FAT, . 38 BEECO D RG/O3/2011 1.BEUSD 1 CO Dairy Foo. ( [=]
= ¥ 5 EOOGE4315  MILK, WHOLE, CHL, 16.000C0 D O6/03/2011 1.710sS0 1 CO Dairy Foo. (ICPIPh{ [~]
[«]
[
0| I | - |[4][+]
EEE EEl=] [CE (&= [E Add] Planning
[5] 1tem 2 [ 2] EBBEB43TE , MILK, WHOLE, CHL, =] [a]~]
" Quantities/Weights ll Delivery Schedule , Delivery , Inwoice , Conditions |, Account Assigrment gSaFigeliEEiERnl ez kg Texts | De'live___“lmm
IR E R E R ER EFE ER IR ER )
Basic List
Sh.. . [T [Material ... |Pstng Date|s Quantity[oUn[sAmount in LCL.cur[. [z 0ty in .. Jo.. |z Amount|Crey [= GR/IR cleari.. . |GR Blck.Stock in 0U
GR 101 5099301842  06/04/2011 16.000 |CO 27 36 |USD 16.000 |CO 37 36 |USD o oo o ooo
Tr./Ev. Goods receipt = 16.0680 CO0 - 27.36 USD = 16.068 CO . 27.36 USD =« 0.60
IR-L 5146303828 0671072011 16.000 [CO 27 D4 [USD 16.000 [CO 37 B4 [USD 27 36 O ooo
Tr./Ev. Invoice receipt = 16.0680 CO - 27.04 USD = 16.068 CO . 27.04 USD 27.36
E1{ 410+

1N
b[PR1 (1) 100 B[ h2xsez [Ins | HY2
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Stores Order 4518011037 Created by CONTROLM_BTC
| Document Overwview On | IEl | Print Prewiew || Messages || Personal Setting

ZSTO Stores Order 4518011086 Wendor Wendor A Doc. date |06/01/2011 InVOICe Wlth
3| Head . h o
eeder _ _ _ _ Higher Price
| s Jitm A JI [Material [Short Text [PO Quantity Joun[c|Deliv. Da_|Wet Price |[Curr |[Per JOPU[Matl Grouphg
___j1 % 5 EDOBO4337 MILK, REDUCED FAT, .. 38.000C0 D O6/03/2011 1.55U50 1 C0 Dairy Foo. (\ [=]
]z % 5 ED0004315 MILK, WHOLE, CHL, 16.000C0 D OBE/O3/2011 1.71U0sSD 1 CO Dairy Foo. (ICP)FPhi Tade ey Ii‘
=
[]
K0 I - |[«][]
[ [E 15 i e =Y i Addl Planning
[B5] 1tem 1 [ 1 ] EODD04327 , MILK, REDUCED FAT. @ [af+]
" Quantities/Weights .l Delivery Schedule , Delivery , Invoice . Conditions | Account Assigrment dSuFigeliEEiERnlgel= ke sl Texts | De]ive___“lmm
& [A]FR]E¥n) Sl n]@ =z 5] (@] [Ex]) (@]
Basic List
Sh. .. T [Material ... |Pstng Datels Quantity/OUn|z  Amount in LC|L.cur |Reference Tz oty in o e Amount|Crey |= GR/IR cleari.. |
GR 101 5098301842  O6/04/2011 38. 000 [Co 58.80 USD 3g.0on |Co 58.80 USD 0. o0
Tr./Ev. Goods receipt . 36.000 CO =« 98.90 USD . 36.000 CO - 98.90 USD 0.00
IR-L 5146303928 0871072011 38.000 [Co 62.14 USD 358.000 |Co 62.14 USD 58. 80
Tr./Ev. Invoice receipt . 38.000 CD - 62.14 USD . 36.000 CoO . 62.14 USD =« 58.90
[ I[[¥]

D[PR1 (1) 108 Fa| haxsez [Ins | LY
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Stores Order 4508159736 Created by CONTROLM_BTC

Invoice Quantity

| Document Overdiew On | IEI | Print P revwig || Messages || Fersonal Setting |

Higher than

[wr] Stores Order 7| 4508159736] vendor Vendor A Doc. date  |B7/22/2008 Receipt
| Header
b=l ftm  Ja [ IMaterial |Short Text [PO Quantity 0. |c|oeliv. Date et Price [curr. [Per o [Matl Group  [Pirt
14 % § EQO016203  PASTA, SPAGHETTI DR. 1.0000C5 D A7/24/2008 1715050 20 CO Bakery & Ce..(ICP)Philadelphiz|_]
15 ¥ § EBBOO2EI?  PORK SHOULDER, BOS.. BOLE D 07/24/2008 1. 57050 1 LB FishMeatP.. (CPiPhiladelphiz[«]
16 X 5 EDDO233Y  SAUCE, SPAGHETTI, 1.000C5 D 07/24/2008 25 33USD CN Cndirmrtsé... (ICFIPhiladelphiz[+]
[P |[[]
(Bl [T (A=l [E Addl Planning
B e [151E00002697 , PORK SHOULDER, BOSTON 1| [a]¥]
/ Delivery Schedule '| Acceptance Period { Delivery i Imvoice i Conditions i =l Purchase Order Histony Texs i Deliv...||||I||I|
A0 K= 0 S A = ) [ EE T A (=R (=]
Sh. T..."|MvT [Material Docu... |Posting Date|= Quantity| OUn= Amaunt in LC|Reference “|Leur |z Qtyin OPUN|Ord..|=  Amount|Crey |= GRIIR cle
GR 101 5068539216 07/30/2008 60 LB §4.20 USD 60 LB 94.20 USD
Tr./Ev. Goods receipt . 60 LB = 94.20 usD - 60 LB = 94.20 USD «
IR-L 5130400431  08/31/2008 87 LB 136.59 USD 87 LB 136.59 1USD
Tr./Ev. Invoice receipt . 87 LB =« 136.59 usp - 87 LB - 13659 USD «
[l | [¥]

b PRI ey ctooy Bl haaot (s | 112
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Stores Order 45081359736 Created by CONTROLM_BTC

| Ciacument Overview On | @ ‘ Print Previesw || Messages || Personal Setting |

/ Credit Memo

Created

[far] Stores Order = [ 4508159736) vendor Vendar A Doc.date  |B7/22/2008
Tl Header
B=lEls. ftm s [ [material [Short Text [P0 Quantity |0... [c|oeliv. Date  [Met Price [curr. [Per 0. [mati Group  [Pint

|16 £ 5 EBOE23319 SALICE, SPAGHETTI,

14 % 5 E0OE16203 PASTA, SPAGHETTI, DR..
15 & 5 EDOQEZESY PORK SHOULDER, BOS..

1.008Ccs DA7/24/2008
GBOLE D OF 24720008
1.000Cs D A7/24/2008

1715050 20
1.57U50 1
25.33USD B

{0 Elakenf&CE...{ICP}F‘hiIadEIphiED
LA Fish,MeatP .. {ICP}PhiIadeIphieE
CHoChdimnts .. {ICP}F’hiIadelphisEl

[l ]

[l

B EEER G S

Item [15] EQ0O0Z68T  PORK SHOULDER, BOSTOM &
M Delivery Schedule '| Acceptance Period i Delivery i Imvoice i Conditions i Account Assignment

Addl Planning

[A]~]

ElBERER R ER I EE R EE G ER R

Furchase Order Histary

Texts  Deliv.. y (]2

Sh. T... |mvT [Material Docu... | Posting Date|= Quantity| 0Un= Amount in LC|Reference Leur |= atyinoPun[ord..[= Amount|crey [ GRIIR cle
101 5068599216  07/30/2008 B0 LB 94,20 UsD 60 LB 94.20 USD

Tr. ds receipt . 60 LB - 94.20 uSD 87 LB - 13659 USD =

IR-L 5130414760  09/01/2008 27- LB 42.39- UsD 27-LB 42.39-|USD

IR-L 5130409431  08/31/2008 87 LB 136.58 UsD 37 LB 136.58 USD

Tr.Ev. Invoice receipt . 87 LB - 136.59 uSD 87 LB - 13659 USD -

(D]

D]

b | PRT (1 100y B2 | haw3ot | NG |

13
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Stores Order 4508159736 Created by CONTROLM_BTC
| Dacument Cverview On | @ | Frint Preview || Messanes || Personal Setting |

<

esidual Invoice
Created

@Stnresﬂrder El| 4508158736 endor Vendor A Doc. date BY /2242008
| Header
B=lEls. fim A [ IMaterial |Short Test [P0 Quantity |0... |c|oeliv. Date  [Met Price [Curr... [Per 0. [Mati Group  [Pirt
14 X 5 EBOO1G203  PASTA, SPAGHETTI, DR.. 1.000Cs D ov/i24/2008 17 15050 28 co Elakenr&Ce...{lCF‘}PhiIadelphisD
15 ¥ 5 EOOOOZG9F  PORK SHOULDER,BOS.. GOLE D OF/24/2008 1.57050 1 LB FishMeatP.. (CPIFhiladelphis|«]
16 % 5 EDEBZ3319  SAUCE, SPAGHETT, 1.000Cs D o724 2008 25 33050 B CN - Cndimnts&.. (ICPIPhiladelphiz [+]
DL (el
il B E i E e E K Add| Planning
Item [15]E00002687 , PORK SHOULDER, BOSTOM ) EIZ'
-~ Delivery Schedule '| Acceptance Period - Delivery . Invaice . Conditions . Account Assignment @SR EREERBIEE R gl Texts | Deliv...||||I||I|

EIEYE BN rEE EE EE GRS

Sh. T... |MvT | Material Docu... | Pasting Date| Quantity| 0Un= Amount in LC|Reference |Leur |= atyinopun|om..fz Amount|Crey = GRIR cle
GR 101 5068589216  07/30/2008 60 LB 94.20 UsD B0 LB 94.20 |USD

. Goods receipt . 60 LB - 94.20 UsD = 87 LB - 13659 USD -

IR-L 5130414760 0950172008 27-|LB 42.39- LISD 27- /LB 42.39- USD
IR-L 5130414761 0950172008 27 |LB 4239 LISD 27 LB 4239 LSD
IR-L 5130409431 0873172008 87 |LB 136.59 LISD 87 LB 136.59 |LSD
Tr./Ev. Invoice receipt " 87 LB « 136.59 usp - 87 LB = 136.59 USD =
(D]l (D]

b PRI e cooy Bl haaot (s | 14
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Stores Order 4508518663 Created hy CONTROLM_BTC

Invoice Quantity

| Dacument Cverview Cin | IE | Print Preview || Messanes || Personal Setting |

Lower than

[tem

[wr]  Stores Order 7/ 4508518665 vendor vendor A Doc. date  [09/02/2008 Receipt
Tl Header
B=lEls. fim A [ Imaterial |Short Test [P Quantity 0. |cloeliv. Date et Price [curr. [Per o [Mat Group  [Pint [aii]
10 % 5 EOODBS602  PINEAPPLE, GHL, 2.000C5 D 09/03/2008 19.00USD 1 CS FruitJuice,N. (ICP)Philadelphiz ]
:mﬂ ¥ 5 EDBABEES?  POTATOES, SWT, FRESH 3.000CS D 09/03/2008 16.750S0 1 CS FruitJuice,MN. (CP)Philadelphiz|«]
| 12 X 5 E@OOBEETS  SALAD MIX, CHL, 1.000cS D 09/03/2008 18 35080 1 CS FruitJuice, M. (ICPIPhiladelphiz [+]

DI

[«

& EEC EEE [ EEEE E

Addl Flanning

[11]E00006657 , POTATOES, 8WT,FRESH =] [a]+]
M Delivery Schedule " Acceptance Period { Delivery i Inwoice i Conditions i SRR Furchase Order History Teuts i DEIW...“IEHE
EIE E B EE i EE EE ERE I ER R
Sh. T... | MvT [Material Docu... |Posting Date|= Quantity| OUn= Amount in LC|Reference ILeur |= atyin OPUn|ord..[e  Amount|Crey |= GRIIR cle
GR 101 5070297648 09/04i2008 3.000 |C5 50.25 USD 2000 G5 §0.25 1USD
Tr.Fv. Goods receipt . 1.000 CS « 16.75 uUsD = 1.000 C5 - 16.75 USD «
IR-L 5130840264 0871572008 1.000 [C5 16.75 UsD 1.000 ¢G5 1675 |USD
Tr./Ev. Invoice receipt . 1.000 CS - 16.75 uUsD 1.000 CS - 16.75 USD -«
Customer Billed based
upon receipt- Vendor
Paid based on lower
Invoice quantity
|[4][»]

15

b | PRA (13 (1o )| hawaot | ing |
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& 2 dHCEQ  SHEE DN o8| EE | @
Stores Order 4508518665 Created by CONTROLM_BTC
| Dacument Cverview Cin | IE | Print Preview || Messanes || Personal Setting |

" Customer must
submit GRA to
be credited

'@'lstnresﬂrder E| (4508518665 vendor Wendar A Dioc. date BafE2i2008
Tl Header
B=lEls. fim A [ Imaterial |Short Test [P Quantity 0. |cloeliv. Date et Price [curr. [Per o [Mat Group  [Pint
10 ¥ 5 EBOEgSEEZ PINEAPFLE, GHL, 2.000cs D e9se32ons 19. 08050 1 5 Fruit,Juice,N..{ICF‘}F‘hiIadeIphiED
_L,.” ¥ 5 EHOEAGEST FPOTATOES, SWT, FRESH J.EEECS D A9/E3 2008 16.F5USD 1 5 Fruit,Juice,N..{ICF‘}F’hiIadeIphiEE|
|:12 % 5 EHOHAGETS SALAD MK CHL, 1.000C5 D D9/03/2008 18 35050 1 C5 Fruit,Juice,N..(ICF‘}PhiIadelphiEE|
[l ][] |[«][v]
EEL FEE CE BT g Plaming
Iterm [11]E00006657 , POTATOES, 8WT,FRESH =] [a]+]
M Delivery Schedule " Acceptance Period { Delivery i Inwoice i Conditions i SRR Furchase Order History Teuts i DEIW...“IEHE
SIIE 1 S A = P () EEE (T A= =
1MvT|MateriaIDncu...|F‘nsting Dateln QuantihleUrln Amountin LClReference 'IL.l:ur |n 2ty in DPUnlDrd...ln Amnunthrw |n GRIIR cle
GR 102 A070851254 09162008 2.000-|C5 33.80- LsD 2.000- C5 33.80-|USD
GR 101 S070297ASE  09/04/2008 jooo |cs 50.24 LsD 3.000 |C5 a0.24 |USD
Tr./[Bv. Goods receipt " 1.000 CS5 =« 16.75 usp = 1000 C§ =« 16.75 USD «
IR-L 5130840264 0941572008 1.000 |C8 16.74 LsD 1.000 |C8 16.74 |USD
Tr./Ev. Invoice receipt " 1.000 CS =« 16.75 usp = 1000 CS = 16.76 USD «
L[| |[4][+]

b PRI oo B haaot (NS | 16




= =] = [

Burchase Order Edit Goto Environment  Systerm  Help
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Stores Order 4512207544 Created by CONTROLM_BTC

GRA After

| Document Ovendew O | IEI | Print Previgw || Messages || Personal Setting | I .
NVvoice

@'Etnresorder Bl 4512207544 Vendor AB123 Doc. date 1070872009
Tl Header
SIS Jitm & |1 [material Short Text |PO Quantity [0.. |c|Deliv. Date  [Met Price [curr.. [Per oo [Mati Group  [Pirt [ii]
| Js8 x5 @osteas  GRAPESFRESH 3008 D 10/11/2009 1.680SD |1 LB FruitJuice,N. (ICP)Philadelahiz[ |
BT X 5 OD1277266  STRAWBERRIES,FRESH 2418 D10/11/2009 365050 1 LB FruitJuice,N. (CP)Philadelphiz|«]
| |58 x5 pO0231508  WYATERMELONSFRESH| Additional Data 0.450SD 1 LB FruitJuice, M. (ICPIPhiladelphiz[+]
Ll Bus. Area |[«][»]
I || I I || I ||&I§I$I | Disc. base 14 .60 LISC j
Fayt Terms 1auu
(& e (571001277266 , STRAWBER] Additional| D/ine Date 1071872009
taterial Data '| Quantitiesitieights { [ Bus: Prmint Block inment m
Djgfhdse T mtMethod Pt meth.supl ||y recpt date 10/16/2009
HIBERBEEIEERF aﬁ;tTermBﬂ E;Z?”:riem 0141172810 £ 130 pocument date | 10/16/280
Sh. T | T [Material Docu._[Posting Da Bline Dat Temg Posting Date 1171372088 W[ crey [o GRIR cle
GR 101 5086082983  01/0212 Pront Bloc Amount L2.18 ' [USD
GR 101 5084282253 100gff00a Pmt Method Pt meth sapl Tax amourt u.og | |USD
Tr./Ev. Goods receipt . | Clearing 1141742009 / |3000035493] || Text ) USD =
IR-L 5136163815  [11/13/2008 Assignment Payrmt terms 10 Days net | [USD
IR-L 5138163914 Baseline Date 18416/ 2009 - LUSD
IR-L 51368146533 | USD
Tr./Ev. Invoice receipt 5 24 LB - 87.60 UsD - 24 LB« 87.60 USD =
Ky L[]

a1z




WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP

Items with Ratios (PRFs)

Sales document Edit Goto Extras Environment System Help
& A Cea@ [ CHE BDo8|kp | @
Display STORES Order 320843184: Overview
STORES Order 320843184 Het value 7,933.88 USD
So0l1d-To Part 1000005596 FT9010 6 FSS FSWF / 81158 HILLSBOROUGH LOOP DR / T. l:l
Ship-To Part 1000005696 & SWS/SWMFE / DINER'S REEF / MACDILL AFB FL 33621
PO _Number 1901011567939 PO date
m Item detail , Ordering party , Procurement . Shipping , Reason for rejection
Req. deliv.date D 06/08/2011 Deliver.Plant
All items
Item |Materwa1 |0rder Quantity |Lln |S |Descr'ipt'inn |Cu5tnmer Material HNumb
520EAD00S144 1.000C0 JUICE, ORANGE, FZN,
530E@00Z6034 1.000C0 BEY BASE, CITRUS PEACH, S.
540 EBO0G5627 1.000C0 BEY BASE, CBERRY COCKTAIL

AL PO Quantity - |C|Deliv, Date  |Met Price
X [5 E000OSLl4ad JUJICE, ORAMGE, FZM, 0.250C5 D 0D6/08/2011 112.41115D 4 o
X & ED00Z26054 BEYW BASE, CITRLIS PEAC 0.250005 D 06/05/2011 g4, 61050 4 0
¥ [5 E000GSGE7 BEW BASE, CBERRY COC . 0.250C5 D 060842011 102611180 4 iz

Sh. ... 1MvT|MateriaI Docu... |F‘|:|5ting Date |E Quantitﬁ_.r|OUn|E Amount in LC|L.cur |1E Oty in OF‘Un|Ord...|E Amnuntkrc\,r |1

GR 101 5099412519 06/09/2011 0.250 |CS 28.10 |UsSD 1.000 CO 28.10 [UsSD

Tr./Ev. Goods receipt . 0250 CS = 28.10 USD . 1000 CO = 28.10 USD
5146223999 o5f16/2011 0,720 |CS 24,31 [LshD 2.000 OO 24,31 [LUsD
2146222908 05f16/2011 0.730-|CS 24,31-1JsD 2.000- 1 Co 24.31-/sD
2146262000 05f15/2011 1.000 |CS 112,41 |LUsD 4,000 CO 112,41 |UsD

Tr./E¥. Invoice receipt . 1.000 CS = 112.41 USD " 4.000 CO = 112.41 USD

Sh. ... ‘|MVT|MateriaI Docu.., |F‘Dsting Date |E Quantity|OUn|E Amount in LC|L.cur |1E ity in OF‘Un|Ord...|E .&mDunt|Crcv
GR 101 5099412519 05/09/2011 0.250 |5 21.15 LSD 1.000 |CO 21.15 \UsD
Tr./Ev. Goods receipt . 0.250 CS = 21.15 UsSD . 1.000 CO = 21.15 UsD
IR-L 5146384000  05f15/2011 0.750- 5 63.46- LISD 3.000- CO 63.46- USD
IR-L 5146384001  05f15/2011 0.750 |5 63.46 LISD 3.000 CO 63.46 USD
IR-L 5146363977  05f15/2011 1.000 |C5 84.61 LSD 4.000 (CO 84.61 USD
Tr./Ev. Invoice receipt . 1.000 C5 = 84.61 USD . 4.000 CO = 84.61 USD 18
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Billing — From Order to Bill

Step 1: Customer places order

Item |Materia|

Z0E0006472
JOEQ0D03L
40EQ0079 35
SOEQ0O004S

Step 2: Customer receipts

Item

E: Delivery
] [&[=]H]

Basic Lig
Sh. .. [MT [Mat

GR 101 509
Tr./Ev. Goods
IR-L 5144
Tr./Ev. Invoic

° Step 3: Billing document created

F2 Invoice
Payer
Billing Date

=
=

EEREERERS
Loew Y e R e I e ) (e R e ) (e I (e Y O 3
[ma)

m
m
1]

Step 4. Customer Receives Bill
4x monthly Interfund

INTERFUND AND WONINTERFUND BILLS

DETAIL BILLING REPORT

N

DIC BILLED BILL BILL  MILSTRIP BILL FUND APPROP/FUND  MATRL
ADDR  TYPE  NUMBER DOCND DATE CODE  ACCOUNT — AMOUNT
FB1  W3rnpd4  IF LOBDY  W3/No411530642  O&/11/2011 16 2112010 g6. 72

Summary Billing

Air Force manual 1080

Marines interfund

Coast Guard manual 1080

Detail Billing

Army interfund
Navy interfund

19
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Invoice and Recelpt Date

EIERE R E R = EE EFE ER N I =R

Sh. T... | MvT |Material Docu... |Posting Date = Guantity| OUnl= Amount in LC|
GR 101 5088654308  04/13i2010 B LB 20.64
GR 101 5087924114 031152010 140 |LB 481.50
Tr./BEv. Goods receipt " 146 LB = 502.24
IR- 5140141306  04/13/2010 146 |LB £02.24

JBEv. Imvoice recei 146 LB =« 502.24

General Wendar L , Dac.infa

Docurment Date Delivery Mote Transaction Irvoice i F1401413206| (2010
Fosting Date 352010 Bill of Lading m Payrment . Details . Tax . Contacts | MNote
L0 [ Individual Slip T
Iy recpt date < T2 el
Invaice date BILT2010 Feference | 1932357
Fosting Date B4/13/2010
Amount 7,990 63 UsD Calculate tax |
Tax amaoumnt b.ea T
Text
Paymtterms |
Baseline Date b el R | %

20
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Financial Supplier Liaison
FSL

£, WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP

Financial Services Office

e DLA POC for DFAS regarding
accounts payable related
issues

e \WWork on issues such as

— Short payments (quantity
and/or pricing)

— Invoices not processing into
the system

— Other payment issues

Financial Customer Liaison
FCL

e DLA POC for DFAS regarding
accounts receivable related
Issues

e \Work on issues such as

— Researching and resolving
payment collections and
Interfund issues

— Works with Subsistence on
receipting issues

Contact Your

Account Manager
with any issues

21
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U

STORES Reconciliation Tool

My OTc

EFENSE LOGISTICS AGENCY STORES BSM

T Warﬁgh!ar Ep_.ﬁ.'i:s ﬂ'nmbnf Support Aganr.'j.-

Reconciliation Tool

; *
“I I" Defense Su:pply Center Phlladelphla
700 Robbins Avenue, Philadelphia, PA 19111-5092

Please log on before proceeding

Mismatched Invoice Details - PO: FT915901062320

Contract Number: SPM30008D3223 Call Number: 4014

Shipto DoDAAC: FT9159 Shipto Name: FLIGHT KITCHEN
Invoice number: 1394482 Invoice Date: 04/28/2010
submit | Feset |
Back To Header

“f’ 10 Rows 25 Rows AllRows

Unit Extended ot Password — New User Registration

CLIN Stock Number Quantity Price

Exceptions Remarks

Price

Invoice 0007 890501E197856 |14 298 $4175 Quantity

— ’ Unit price rivg rity Accessibility
Receipt 0007 890501E197856 9 $3.07 $27.63 Extended price e e
Invon.:e 0 No mvoice line
Receipt 0015 892001E5989201 £41.87 $41.87
Involfe ; No inwoice line
Receipt 0019 895001E597818 0 $14.49 $0.00

https://www.stores.dla.mil/recon_tool
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Contract Mo,
SPM300100P0ED
SPM300100P0BD

5PM3C010DPOED
SPM3C0100P0OED
SPM300100P0E0
SPM300100P0G0
SPM3C010DPOED

SPM300100P0E0
SPM300100P0G0
SPM3C010DPOED
SPM3C0100P0OED
SPM30010DPOED
SPM300100P0G0

Call Nao.

00UZ
002

0DUZ
00UZ
002
00z
OOUE

002
00z
OOUE
00UZ
00UZ
002

CAGE
ABC
ABC

ABC
ABC
ABC
ABC
ABC

ABC
ABC
ABC
ABC
ABC
ABC

Voucher Na.
3000175586
3000175536

3000175586
3000175586
3000175586
3000175586

3000175586
3000175586
3000175586
3000175586
3000175586

404422
404422

404422
404422
404422
404422
404422

404422
404422
404422
404422
404422
404422

Inwaice Ma.

EFT Trace Mao.
044036201371173
044036201371173

044036201371173
044036201371173
044036201371173
044036201371173

044036201371173
044036201371173
044036201371173
044036201371173
044036201371173

Invoice [ssue

Date
27-NCV-08
27-NOV-08

27-NOV-09
27-NOV-08
27-NOV-09
27-NOV-09
27-NOV-08

27-NOV-09
27-NOV-09
27-NOV-09
27-NOV-09
27-NOV-09
27-NOV-09

Payment
Date
17-MaY-10
17-MAY-10

17-MAY-10
17-MAY-10
17-MAY-10
17-MAY-10

17-MAY-10
17-MAY-10
17-MAY-10
17-MAY-10
17-MAY-10

Invaice
Amaount
528.00
5121.87

513.79
516.70
568,50
53286
5E9.15

544,10
5170.18
517.23
544 36
§32.37
52804

Check EFT
Amaount
528.00
5121.87

516.70
568,50
53286
5E9.15

5170.18
517.23
544 36
§32.37
52804

Invaice
Received
Date
E-May-10
E-May-10

E-May-10
E-May-10
E-May-10
g-May-10
E-May-10

E-May-10
g-May-10
E-May-10
E-May-10
E-May-10
E-May-10

Merchandize

Acceptance
Date
27-Mov-08
27-Nov-05

27-Mov-08
27-Nov-05
27-Nov-05
27-Nov-05
27-Mov-08

27-Nov-05
27-Nov-05
27-Mov-08
27-Mov-08
27-MNov-08
27-Nov-05

Gross

Invoice
Amount
28
121.87

16.7
69.6
32.96
£9.15

170.16
17.88
4436
9237
89.04

CLIM
1063
1057

1052
1065
1061
1051
1054

1060
1045
1050
1056
1059
1058

Payment Status
PAID
PAID
RESEARCHING
QUANTITY AND/CR
PRICE DISCREPANCY
PAID
PAID
PAID
PAID
RESEARCHING
QUANTITY AND/CR
PRICE DISCREPANCY
PAID
PAID
PAID
PAID
PAID

« Hecent Changes (Aug 2008)

s Foreign Vendor Registration

https://myinvoice.csd.disa.mil/
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Do’s

Customer

e Ensure the individual
receipting has proper training

e Ensure the impact of receipts
are fully understood

— PREF, billing, vendor
payments

e Submit receipts in a timely
manner

e Submit goods receipt
adjustment within 90 days

e Establish relationship with
vendor

Vendor

Use the Reconciliation tool

Communicate with your
account manager

Communicate with your
customer (know who to contact
when goods receipt
adjustments are required)

Address payment issues quickly

Utilize Mylnvoice - many
benefits

24



DEFENSE LOGISTICS AGENCY

AMERICA’S COMBAT LOGISTICS SUPPORT AGENCY

WARFIGHTER SUPPORT ENHANCEMENT STEWARDSHIP EXCELLENCE WORKFORCE DEVELOPMENT 25
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