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ALFOODACT 
or Food Advisory: DSCP Vendor Recall 007-2003: Kraft Handi-Snacks Chocolate Fudge Pudding  
REGION:   ALL 
UNIT:   ALL 
Comments:   
 
Ladies and Gentlemen, 
Consider this message a "Heads Up" notice.  At this time we cannot exclude the DOD as a 
customer of products associated with subject recall.  We are currently investigating to 
determine the extent and location of product under recall.  If warranted, DSCP will initiate an 
ALFOODACT.  FYI, I've pasted a copy of the Recall Notice below: 
 

Product Recall Notice 
URGENT 

 
Date:  May 5, 2003  
To:  Kraft Customers 
From:  Kraft Sales  
Subject: WAREHOUSE AND STORE LEVEL RECALL 
 
We are issuing a warehouse and store level product recall to the customers who received KRAFT 
HANDI-SNACKS Chocolate Fudge pudding (4-cup, 14 oz.) with the code listed below: 
Case/Pkg. UPC#  Product Description                Code Date 
0024000289300 KRAFT HANDI-SNACKS   3067RC (4-digit time code) 
   Chocolate Fudge     
   Pudding (4-cup, 14 oz.) 
 
We are recalling one code date of KRAFT HANDI-SNACKS Chocolate Fudge Pudding (4-
cup, 14 oz.) because of potential spoilage.  The product may appear liquid or runny.  No 
other KRAFT HANDI-SNACKS pudding products are part of the recall.  We have had no 
reports of illness associated with the recalled product.  The product was shipped to customers in 
the following states - Arkansas, Colorado, Louisiana, Oklahoma and Texas.  We have notified 
the Food & Drug Administration about the recall. 
 
Please hold this product at the warehouse and remove from re tail store shelves.  Your 
Kraft sales representative will be contacting the appropriate people within your 
organization to complete the recall as soon as possible and make arrangements for product 
disposition.  If you have shipped this product to other locations either within your own system or 
externally, please send this recall notice to them, per the instructions above.  We are sorry for the 
inconvenience and we appreciate your assistance in helping us complete the warehouse and store 
level recall.  Please direct questions as follows: 
 
From Customers     Kraft Sales Representative 
From The Media    Kathy Knuth (847-646-2666) 
From Government Agencies  Ed Thompson (847-646-2492) 
From Consumers     Kraft Consumer Response (800-431-1001)  
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Very Respectfully, 
CW3 Melinda Strother 
Consumer Safety Officer, DSCP 
Product Services 
Voice: (215) 737-7746; DSN Prefix: 444 
Fax: (215) 737-7526 
 
 


