
Ladies and Gentlemen, 
 
The Defense Supply Center Philadelphia (DSCP) Consumer Safety Office (CSO) is 
releasing the following notice. If warranted, the CSO will initiate an ALFOODACT.   
 
At this time we cannot exclude the DOD as a customer of products associated with 
subject recall.  We are currently investigating to determine the extent and location of 
product under recall.   
SUBJECT: DSCP Alert 019-2006, Alcon Announces Voluntary Recall of Systane® 
Free LIQUID GEL Lubricant Eye Drops in the United States, Including Puerto 
Rico  
DSCP Issue Date:  18 December 2006   

Recall -- Firm Press Release 
FDA posts press releases and other notices of recalls and market withdrawals from the 
firms involved as a service to consumers, the media, and other interested parties. FDA 
does not endorse either the product or the company. 
Alcon Announces Voluntary Recall of Systane® Free LIQUID GEL Lubricant Eye 

Drops in the United States, Including Puerto Rico 
No Other Systane® Formulations Affected by Recall  

Contact: 
Doug MacHatton  
Alcon Investor Relations 
817-551-8974 
doug.machatton@alconlabs.com
Carol Massey  
Alcon Strategic Corporate Communications 
817-551-8058 
carol.massey@alconlabs.com
www.alconinc.com
FOR IMMEDIATE RELEASE -- FORT WORTH, Texas – December 14, 2006 – 
Alcon Laboratories, Inc., a subsidiary of Alcon, Inc. (NYSE: ACL), announced today a 
voluntary recall of Systane® Free LIQUID GEL lubricant eye drops. This product is 
distributed only in the United States, including Puerto Rico.  No other formulations of 
Systane® lubricant eye drops are included in this recall. This voluntary recall is in 
response to 11 consumer reports citing the presence of foreign material. Alcon has 
distributed over 5 million bottles of Systane® Free LIQUID GEL since its introduction in 
January 2006.  
After testing particles from the opened, partially used bottles that were returned to Alcon, 
the company identified the foreign material as mold. However, because of the 
characteristics of these molds, the development of an infection is considered unlikely.  In 
fact, Alcon has received no reports of fungal infections associated with the 11 reports.  
The company is taking this action to voluntarily recall Systane® Free LIQUID GEL 
because eye drops that become contaminated after opening the bottle may cause eye 
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infections. Alcon has notified the U.S. Food and Drug Administration of this voluntary 
action.   
Alcon has tested returned product and retained samples from the lots with reports of mold 
and has conducted a comprehensive review of its manufacturing records. Based on this 
testing and analysis, Alcon has determined that the cause of the product problem is the 
specific formulation of Systane® Free LIQUID GEL, and is not the result of any 
manufacturing processes. Therefore, the recall applies only to Systane® Free LIQUID 
GEL. The original formulation of Systane® lubricant eye drops and Systane® unit dose 
are not part of this recall and can continue to be used safely. 
Retailers, distributors, customers and consumers can identify if their bottles are subject to 
the recall by locating the words "Free" and "LIQUID GEL" on the product box or bottle. 
If these words are not on the bottle or box, the product is safe for use and is not subject to 
this recall. The picture provided shows where these words are found on the bottle and 
box.   
Consumers who are in possession of Systane® Free LIQUID GEL should immediately 
discontinue use and call 1-866-608-3936 or visit www.systane.com for instructions. The 
company is currently contacting retailers, distributors and eye doctors to communicate 
return and replacement instructions. These customers may also call 1-866-608-3936 for 
more information. Reply cards and pre-paid mailing slips are being provided for product 
return. 
Alcon will replace any purchased bottles of Systane® Free LIQUID GEL with a 15mL 
bottle of its original formulation of Systane® lubricant eye drops. The original 
formulation of Systane® is based on the Polyquad® preservative system that has been 
used for more than 20 years to prevent contamination of eye care products. Furthermore, 
the original formulation of Systane® has been used safely by consumers since 2003.   
"Alcon is absolutely committed to providing the highest level of quality eye care 
products," said Kevin Buehler, Alcon's senior vice president, United States and chief 
marketing officer.  "We took this voluntary action even though it is unlikely that eye 
infections would occur as a result of this issue."  
To reduce the potential for contamination of eye drops, consumers should not touch the 
tip of the bottle to their eye, should not allow anything else to touch the tip of the bottle 
and should always put the cap on the bottle immediately after use. Consumers who have 
concerns about the health of their eyes or who experience unusual eye symptoms, such as 
severe pain, loss of vision, or significantly increased sensitivity to light, should consult 
with their eye doctor immediately.   
Annual sales of Systane® Free LIQUID GEL account for less than 10 percent of Alcon's 
sales of artificial tears in the U.S. and Puerto Rico and less than two tenths of one percent 
of Alcon's total global sales. The company estimates that the pre-tax cost of the recall 
will be in the range of $8-10 million. The company also said that the removal of 
Systane® Free LIQUID GEL will not have a material impact on its projected sales or 
profits in 2007.  
About Alcon 
Alcon, Inc. (NYSE:  ACL) is the world's leading eye care company with sales of $4.4 
billion in 2005. Alcon, which has been dedicated to the ophthalmic industry for more 
than 50 years, develops, manufactures and markets pharmaceuticals, surgical equipment 
and devices, contact lens care solutions and other vision care products that treat diseases, 
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disorders and other conditions of the eye.  For more information on Alcon, Inc., visit the 
Company's web site at www.alconinc.com. 
DSCP INSTRUCTIONS:  
 

(1) Secure in a "Medical Hold" status to provide assurance of no further issue/sale/use 
of the item. 
 
(2) Return recalled product to manufacturer through the appropriate distribution 
channels.   
 

(3) Report positive findings to the Consumer Safety Officer at Ramona.Martin@dla.mil. 
          
  (4) The Point Of Contact for this Recall notice is CW4 Ramona Martin, Consumer 
Safety Officer, at DSCP-FTW. VOICE, DSN: 444-2905. Commercial (215) 737-2905, or 
by FAX, DSN: 444-7526, or Commercial, (215) 737-7526. 
      
     Any individual or office that would like to receive recall messages electronically can 
forward their email address to Ramona.Martin@dla.mil. 
 
Previous recalls and frequently asked questions are available at the following web site: 
http://www.dscp.dla.mil/subs/proserv/alfood/afamess.htm
The navigation tool to the left allows you to view DSCP Alerts and Archived Vendor 
Recalls also. 
 
 
 
 
Very Respectfully,  

CW4 Ramona Martin 
Consumer Safety Officer, DSCP  
Food Safety Office 
DSN: 444-2905 
Voice: (215) 737-2905 
Fax: (215) 737-7526  
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